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Remote Technical Support System for Equipment Manahce
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Abstract: Remote technical support system is designed teesptoblems for equipment maintenance, such as déck
means, limited professional resources and maintemagxperience can not be shared. Based on the mledan of
“Customer Relationship Management”, orientatiomdtion, components and process of support requespr@sented. The
main technical means are listed. The system cart theeneeds in technical support for equipment rteaiance personnel.
Support resources can be utilized and shared faliynprove efficiency and reduce costs for maintesea
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