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Power Service Quality Evaluation Method Based on Data Mining
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(1. Information Center of Guizhou Power Grid Company Limited, Guiyang 550003, China;
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Abstract: In order to solve the problems of too many data types and low evaluation accuracy in the current power
service quality evaluation, a power service quality evaluation model based on data mining is proposed. Based on power
service social media data, a power service sentiment dictionary generation method is proposed; based on information
retrieval technology and deep learning technology in data mining, a customer attitude analysis model is proposed to
measure customer satisfaction with power service quality. The experimental results show that the proposed model can
comprehensively consider the text features and speech features, effectively improve the evaluation performance, and
provide a reference for the quantitative analysis of power service quality.
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