2024-01 Exgawn
43(1) Ordnance Industry Automation * 67

—MERIHANRERE TG E

BEX, FWKR, AEZ
(N RFRTRE 96753 HBA, BFEF 271100)

WE: 45T ANEHEEEHRW ST, B U AT ERGNEREE TR, RE—MEREHA
RNERE DRI U SR N NER TR ES RN 32, TSR R SRS b 3 A 72 00 30 4300 43
FERM B, BANREHISN 4 DNER, HXEAZ R RN 0 BAELE, BRZ T ER S EsH AN
ZAEAT R BN, R BB, SWEREY: EhER AR ARNEESRTE, THTRS
LSRN N EHE PR

KB NFEWEEMSNT NAZEESIS; B PUTER; 2K E

FESHES: TP301 XEFFEEG: A

A Hierarchical Human Error Classification Method

Jiang Yingjie, Qiao Penghe, Zhou Fengyao
(No. 96753 Unit of PLA, Ji’nan 271100, China)

Abstract: A new hierarchical human error classification method is proposed to overcome the shortcomings of human
error in the aspects of comprehensiveness and consistency of error description and the effectiveness of the method itself.
The current human error classification methods are divided into three categories, and the characteristics and defects of each
method are analyzed. Human errors are divided into four levels, and a detailed classification framework is constructed for
each level. Human errors in aviation maintenance are analyzed by this method, and the application process of the method is
demonstrated. The analysis results show that the method is an effective human error classification method and can be used
to guide the human error identification in various task scenarios.
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